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IT SERVICE MANAGEMENT SYSTEM - ISO/IEC 20000-1:2018

By Royal Charter

This is to certify that: Leader Communications, Inc.
2601 Northwest Expy STE 330E
Oklahoma City
Oklahoma
73112
USA

Holds Certificate No: ITMS 800039

and operates an IT Service Management System which complies with the requirements of ISO/IEC 20000-1:2018 for
the following scope:

The service management system that supports the provision of cell phone support, data
management, DNS hosting, email, hardware support, internet access, teams network login,
phone support, project server, SharePoint, software support, user management in accordance
with the service catalogue dated 3/27/2023.

For and on behalf of BSI: ﬁ ‘ Oﬁl

Jessicz(_Bétel, Senior Vice President, Assurance Americas

Original Registration Date: 2024-04-10 Effective Date: 2026-05-19
Latest Revision Date: 2026-04-22 Expiry Date: 2029-05-18
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..making excellence a habit’

This certificate remains the property of BSI and shall be returned immediately upon request.

An electronic certificate can be authenticated online. Printed copies can be validated at www.bsigroup.com/ClientDirectory

To be read in conjunction with the scope above or the attached appendix.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000

BSI Assurance UK Limited, registered in England under number 7805321 at Seventh and Eighth Floors, The Acre, 90 Long Acre, London, WC2E 9RA, UK.
A Member of the BSI Group of Companies.
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